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TeamView® WallBoard provides a snapshot of how the quantity of tasks matched to
the currently available resources, and indicate as such constant when agreed limits
for service-level is exceeded.
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There may be added two levels for exceeding
respectively queue, longest wait time, average
waiting times and lost calls.

Exceeding the limits leads to background color
change in the respective fields

Colors can be customized.
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The statistical module of the TeamView® Wallboard (Report
Manager) offers two reports.

Calls report

- number of calls

- number of lost calls

- number of answered calls

- avg. waiting time before calls are answered

Service level (half-hourly statistics)

- number of calls

- number of lost calls

- number of answered calls

- queue/wait. time divided into 6 levels (15 sec./level).
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