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Support receives all data from
TeamView® WallBoard
Ko Ventetid Total Login Klar Server, which continously

retrieves data from the
switch. TeamView®
WallBoard Server also
accumulate data for
statistics.

CTI Huset

Ko Ventetid Total Login Klar

0 000 7 7

TeamView® WallBoard provides a snapshot of how the quantity of tasks matched to
the currently available resources, and indicate as such constant when agreed limits
for service-level is exceeded.
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The statistical module of the TeamView® Wallboard (Report
Manager) offers two reports.
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Service level (half-hourly statistics)
- number of calls

- number of lost calls

- number of answered calls

—T— - queue/wait. time divided into 6 levels (15 sec./level).
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