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Search Field

When you want to search on a colleague or contact, find the place here. Alternatively colleagues
identified under the tab colleagues who holds the organizational structure that is retrieved from AD.
Contacts can alternatively be identified under the Contacts tab, where the structure is user defined.

Search is supported by phonetics, and can be applied Searchable data
with word elements or free text format, or by combining

2 fields — eg. name, department. o
Organizational

Department

- p Title

Skills

Contact related

Name
Initials
Local no.

Mobile no.



Telephony functions

« All functions are accessible via mouse or keyboard. Only icons which are
currently usable are highlighted. The voice mail icon is only highlighted if a
voice message is recorded.

Make call On Hold Transfer Send all calls DTMF  Always on top
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Call window

- If the name of the other part is not known by the system only phone number is
shown.

- The maximum number of call appearances is 6.

Phone status The other parts no./name Start time Duration
| El | 14942 aJ Mona Monsen Agent = --4902 11:09:24 ;20

T T

‘% r EI Information about recipient

. If the recipient's name appears
The 3 variants itis a direct call

Alternatively it can be either a
colleague's name (the one who
originally was called), or the
name of a hunt-group which
the recipientis a member of.



Colleagues - presentation

This section presents staff/contacts in alphabetical order. When the input

(search) starts, the number of employees are reduced up to match, or until
the employee is shown in the list — then click on this.

CONFIDENTIAL

Todays calendar appointment(s). Reflects colors from Exchange/Notes.

Agent status

Ole Larsen (OSL)
Business Development Manager, Sales

3 20248483

10:00 12:00 14:60\ 16:00 18:00 20:00
\

1 S Mhn ‘5“

[

Tittle and department

Further information
about the employee is
displayed by right click.

A

Phone status/
Absence code

Calender info
16:00 - 17:00 Mede

Ll

Mouse over appointment
displays details
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Status icons

lcon gross list which can represent status on employees/contacts in the
total TeamView env. Available icons depends on which TeamView
applications are used in the individual installation.

Phone Send All Forwarded
Free Busy Logout Unknown Calls Forwarded VM) Ext.. Contact
b . Gone Short
Abcense Materity Vecation I Meeting #& fortoday @1 Lunch abcense @ Other

leave

Mobile ‘ Free . Busy ‘ Logout - Unknown
£ Not #7  Not
In/Out Present . present \9 attached

PC Screen Not
| Logon | save | Logout | attached



Integration

Favorite list

—

The following forms of integration are possible:

- Automatic popup of inter-/intranet-pages

- Automatic popup of Windows applications

- Activate internet/intranet-pages (from favorite list)
- Activate Windows applications (from favorite list)

. Make calls from Windows applications
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Colleagues

ﬁ Kollegaer Colleagues can be
identified under the tab
= §8 Afdelinger Co:lec?guTis, which
. includes the
W Development organizational structure
fi Sales that is retrieved from AD.
i Support

Diversion to the

=) 7 Favoritter , .
Ve employee's extension
i Development can be done by
L 490 double-clicking. Call
{B Historik forwarding to mobile -

see below.

An comprehensive overview of a colleague’s contact points and organizational
affiliations is displayed by right-click on the colleague. For further details select

Properties.
Jakob Spangslev (JSP) & 005 U 20243485
Developer, Development 4905 | | | | | | |
Keld G. Hansen (KGH) 20248485
CEQ, Development Developer | | | | | | |

Development -

Marvin Firest mfi
e one (mfi) JSP@scantalk.com

IT Professional, Development .
: = Rermote Desktop Connection | | | | | | |

Ole Larsen (05SL)

i OV T

Properties

Business Development Manager, Sales | | | | | | |

You can call the colleague by click on number (landline or mobile).
Send e-mail by click on e-mail address.



Colleagues - detalls

4921 - Jakob Spangslev (JSP)

a

Exteraon
Mable:
Divect:
E-mad

Tie
Compary.
Depastment
Function

Descaptionc

‘Genesel | Detads Fresence | Command

Jakob Spanglev USP)

CTi Developes
Scartak ApS

Development

Soltware Expant

Regten il Satun

Office:

Business urdt

Boss:

Secretary:

Address
Zpcode/Chy.
State/Country

4921 - Jakob Spangslev (JSP)

Abered
AR

M1 K.G. Hansen

Susanne Blonde

CTI Huset
Abstod
Danenark DK

4921 - Jakob Spangslev [JSP)

| Generel | Details |;

Presence

Mabile:

Computer;

Call forveard:

PunchClock:

& Stafus
l Skafus

Status

| Status

3 Avilabie

Appointments:

08:00 - 10:00
11:00 -13:00
1530 -16:30
1800 - 20:00
21:00 - 22:.00
2230 - 2330
1000 -17:00

23-10-2008
2310-2008
23-10-2008
2310-2008
23-10-2008
23-10-2008
27-10-2008

BUSY TEST [Optaget)
Mode [ikke til stede]
Test mode [forelabig]
Made [ikke tl stede)
Test made (forelabig)
Test made (forelabig]
tonthly meetings

3
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Contacts

(G2 wootarter Contacts (common and private) can be
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Call-log

$ Michael Fynbo Jensen 14943 (4941) - TeamYiew

fice Manager

0 & 3 8 2
ales (AVAYA, CISCO) |

m Colleagues
Q Contacts

3 skill Groups |

\) History

v

All
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Inbound

2

Qutbound

X

Missed
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9 Personal

N 20101100 12:04:27
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.. T : 27| 2a
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Date Time l From I To I Via ] Duration | Description e
< 2010-11-10 15:54:19 4941 4902 0:04 Agent-->4902
< 2010-11-10 13:57:53 ke 4902 0:06  ?2{MFJ)>KGH
“92010-11-10 13:55:56 AN 4910 2:03 ??(Sales)>CTIHuset —
< 2010-11-10 13:55:38 4905 0:05
“32010-11-10 13:55:37 ] 4911 o:01
< 2010-11-10 13:50:53 pox 0:00
2 2010-11-10 13:50:53 4905 001
K 2010-11-10 13:40:23 e 0:00
< 2010-11-10 13:40:18 63159190 4910 0:03 63159190{Sales)>CTI
< 2010-11-10 13:10:23 4905 0:04
< 2010-11-10 13:10:12 4905 0:01
-9 2010-11-10 12:57:32 29277660 4999 0:10 29277660>CTI Huset
X 2010-11-10 12:27:57 44882957 4911 0:11 44882957 >Support
“22010-11-10 11:50:07 28997791 4903 0:33  28997791{MF1)=05L
€ 2010-11-10 11:49:15 il 0:00
< 2010-11-10 11:01:48 4905 0:00
< 2010-11-10 11:01:26 4905 0:00
< 2010-11-10 10:40:58 44517610 4911 0:04 44517610>Support
< 2010-11-10 10:26:04 44500256 4911 0:11 44500256 >Support
< 2010-11-10 10:15:44 0046515761206 4910 0:05 0046515761206(Sales
< 2010-11-10 09:38:13 4905 0:02
“22010-11-09 15:13:45 44517610 4911 7:55  44517610>5Support
< 2010-11-09 14:49:46 4905 0:04
2 2010-11-09 14:19:44 79420122 4905 0:07 79420122>MF]
< 2010-11-09 13:00:16 4905 4906 0:04
“92010-11-09 12:24:32 44517610 4911 1:03  44517610>Support
“92010-11-09 12:08:51 4905 70302020 10:16
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All calls to/from an
employee is logged
locally - sorted by
Incoming, outgoing
and lost calls.

All local call-logs are
accumulated into a
central database.



